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KA ʻOIHANA OLAKINO 
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To Whom It May Concern, 

 

I am pleased to offer this recommendation for Ruth Kraft and her work in developing and 

delivering specialized training curriculum for our State’s Home Visiting Program. 

Ruth has demonstrated a strong ability to design programs that directly address the needs of our 

system while remaining efficient, professional, and thorough in her approach. She has shown a 

genuine willingness to collaborate within the structure of our organization, adapting her work to 

align with our processes while still bringing innovative and effective solutions. 

 

Her courses on Persuasion Without Coercion, Active Listening, and Motivational Interviewing 

have been especially impactful for our Family Resource Specialists. These training courses have 

provided our staff with practical tools to improve efficiency, strengthen communication, and 

better understand how to connect with and support families in Hawaii in meaningful, respectful 

ways. 

 

Ruth’s work is trauma-informed and culturally appropriate, which is essential in serving our 

diverse communities. She brings both insight and intention to her training development, ensuring 

that each lesson objective is relevant, accessible, and applicable in real-world settings and meets 

the needs of our program. Additionally, she has shown a strong commitment to continuous 

improvement and is always willing to expand and refine her offerings to meet our evolving 

needs. 

 

Ruth Kraft approaches every project with professionalism, preparedness, and a readiness to take 

on complex challenges. She adapted her services to meet our needs and out timetable. We value 

the contributions she has made to our teams and would confidently recommend her for any 

organization seeking thoughtful, effective training. 

 

Sincerely, 

 

 

Jeremy Heyer 

Home Visiting Program Supervisor 

Hawaii State Department of Health 

 

 

JOSH GREEN, M.D. 
GOVERNOR OF HAWAIʻI 

KE KIAʻĀINA O KA MOKUʻĀINA ʻO HAWAIʻI 

KENNETH S. FINK, MD, MGA, MPH 
DIRECTOR OF HEALTH 

KA LUNA HOʻOKELE 

In reply, please refer to: 
File: 

 

https://stateofhawaii.na1.adobesign.com/verifier?tx=CBJCHBCAABAA8BnDLL2i3BJzm7BXmQ6AKG3HkMOL62tP

	STATE OF HAWAIʻI
	DEPARTMENT OF HEALTH
	KA ʻOIHANA OLAKINO
	HEALTH RESOURCES ADMINISTRATION
	741-A SUNSET AVENUE
	HONOLULU, HI  96816


	JOSH GREEN, M.D.

		2026-04-30T22:46:40+0000
	Certified by Adobe Acrobat Sign




